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An exclusion line is a tool for discounting staff from the traffic. 
If the object crosses an exclusion line, it will not be counted whether it was crossed 
before or after any other counting tool.
A specific path is created for the employees depending on the peculiarities of the 
location and on the needs of the workers.

An example of using exclusion lines: on the left, in a place agreed upon by the staff, an 
exclusion line is placed; when going in or out of the store, the employees must go 
through the agreed areas and cross the exclusion line (orange line). 

How It Works
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There can be two exclusion lines set up — this way it will be harder for a customer to 
get excluded from the count. An object will not be counted if crosses both lines in any 
order (see the diagram below).

Note: the lines are set up in the counter’s web interface, they are not visible onsite.

Blue arrows — employee tracks
Red arrows — customer tracks
Orange lines — exclusion lines
Pink lines and the rest — tools for counting people going in and out

+0



MEGACOUNT| People Counting

More Examples
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